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[bookmark: _Hlk522023944]OWNER INFORMATION
NAME – _______________________________________         EMAIL- _________________________________
HOME PHONE NO. –______________________________         MOBILE NO. - ____________________________
ADDRESS - ________________________________________________________________________________
PET INFORMATION
NAME – _______________________________________         TYPE/BREED –_____________________________                                                                 
AGE – _________________________________________
GENDER –   MALE/FEMALE                                    NEUTERED/SPAYED –   YES/NO 
VACCINATED -   YES/NO                                      FLEA TREATED -   YES/NO 
MICROCHIPPED –   YES/NO                                  MICROCHIP NO._______________________________________
HAVE THEY EVER SHOWN ANY AGGRESSION TOWARDS PEOPLE OR CHILDREN –   YES/NO
IF YES PLEASE ADVISE EVENTS – 
	


HAVE THEY EVER SHOWN ANY AGGRESSION TOWARDS OTHER ANIMALS -   YES/NO
IF YES PLEASE ADVISE EVENTS – 
	


VET PRACTICE NAME – __________________________                PHONE NO. - ___________________________
ADDRESS - ________________________________________________________________________________ 
MEDICAL HISTORY AND ANY EXISTING INJURIES THAT WE SHOULD BE AWARE OF – 
	


DOES YOUR PET HAVE INSURANCE -   YES/NO
[bookmark: _GoBack]
NAME OF INSURER -_____________________________               PHONE NO. – __________________________
POLICY NO. –___________________________________               EXPIRY DATE –_________________________
PLEASE LIST ON THE BACK OF PAGE IF NEEDED ANY OTHER INFORMATION YOU WOULD LIKE TO PROVIDE INCLUDING FEEDING, MEDICATIONS AND LIKES AND DISLIKES – 
	Notes:





TERMS AND CONDITIONS
KINDLY NOTE THAT ALL FEES ARE TO BE PAID IN ADVANCE OR AS PREVIOUSLY AGREED.
CANCELLATIONS BY THE CUSTOMER ARE REQUIRED TO BE MADE AS SOON AS POSSIBLE VIA TELEPHONE OR TEXT DIRECTLY TO HAYLEY ON 07721 050009 BY NO LATER THAN 24 HOURS BEFORE THE SERVICE OR A CANCELLATION FEE EQUAL TO THE SERVICE WILL BE CHARGEABLE.
IN THE UNLIKELY EVENT THAT WE SHOULD HAVE TO CANCEL A BOOKING THIS WILL BE DONE AS SOON AS POSSIBLE OR AT THE LATEST 8:30AM OF THE DAY OF BOOKING VIA THE TELEPHONE NUMBERS PROVIDED BY THE CUSTOMER.
PLEASE NOTE THAT OFF LEAD EXERCISE IS ONLY PROVIDED TO THOSE DOGS WHOSE OWNERS HAVE AGREED AND REQUESTED TO DO SO. BY INDICATING YES TO OFF LEAD AND SIGNING BELOW YOU ARE AGREEING TO ALLOW US TO EXERCISE YOUR DOG OFF LEAD IN AREAS WE DEEM SAFE. FOR DOGS WALKING IN GROUPS A 1 WEEK TRIAL PERIOD WILL BE UNDERTAKEN TO ENSURE YOUR DOGS SHOW SOCIABLE BEHAVIOUR, IF THIS SHOULD FAIL WE RESERVE THE RIGHT TO DISCONTINUE THAT SERVICE WITH IMMEDIATE EFFECT. 
WHILST EVERY CARE WILL BE TAKEN WITH YOUR PETS ALL PETS CARED FOR AND WALKED BY LITTLE 2 LARGE ARE DONE SO AT THEIR OWNERS RISK AND NO RESPONSIBILITY CAN BE ACCEPTED FOR SICKNESS, INJURY, LOSS THROUGH THEFT OR STRAYING OR DEMISE OF YOUR PETS. FURTHERMORE, NO RESPONSIBILITY CAN BE EXPECTED BY LITTLE 2 LARGE FOR ANY INJURY, LOSS OR DAMAGE CAUSED TO ANY THIRD PARTIES OR THEIR BELONGINGS BY A PET IN OUR CARE. ANY EXCESS FOR LIABILITY INSURANCE UNCURRED BY LITTLE 2 LARGE WILL BE PAYED FOR BY THE OWNER.
PLEASE NOTE THAT IF YOUR PET SHOULD REQUIRE VETERINARY ATTENTION WHILST IN OUR CARE WE WILL DO OUR BEST TO HAVE YOUR PET SEEN BY YOUR REGULAR VETERINARY PRACTICE, HOWEVER IN THE EVENT OF AN EMERGENCY IT MAY BE NECESSARY TO USE ANOTHER VET. ANY COSTS INCURRED AT ANY PRACTICE WILL BE THE RESPONSIBILITY OF THE OWNER AND NOT THAT OF LITTLE 2 LARGE AND FULL REIMBURSEMENT WILL BE REQUIRED. BY SIGNING BELOW, YOU ARE AGREEING FOR LITTLE 2 LARGE TO SEEK VETERINARY TREATMENT SHOULD WE NOT BE ABLE TO CONTACT YOU AND YOU WILL ACCEPT LIABILITY FOR PAYMENT OF ANY EXPENSES THAT MAY BE INCURRED.

ARE YOUR DOGS TRUSTED AND DO YOU CONSENT FOR THEM TO BE WALKED OFF A LEAD -   YES/NO
DO YOU CONSENT FOR IMAGES OF YOUR PETS TO BE POSTED ON FACEBOOK AND WEBSITES -   YES/NO
DO YOU CONSENT FOR LITTLE 2 LARGE TO HOLD YOUR HOUSE KEY WHENEVER NEEDED -   YES/NO


OWNERS SIGNATURE – ______________________________________________________________________

PRINT NAME – _____________________________________________________________________________

DATE -_________________________________ 

Hayley Jalland:
Tel: 07721050009
Mail: Hayley@little2largepetcare.co.uk
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